
“CASIO EMI 2027 CASHBACK” PROMOTION 
 

TERMS AND CONDITIONS 
 

1. Instructions on how to submit a Claim (defined below) and the reward(s) form part of these 
Terms and Conditions. Participation in this offer is deemed acceptance of these Terms 
and Conditions. Offer not valid in conjunction with any other offer. 
 

2. Offer is only open to Australian residents aged 18 years or over. 
 

3. Employees (and their immediate families) of the Promoter, Participating Store (defined 
below) and agencies associated with this offer are ineligible to submit a Claim. Schools 
and education providers are not eligible to claim the offer. Immediate family means any of 
the following: spouse, ex-spouse, de-facto spouse, child or step-child (whether natural or 
by adoption), parent, step-parent, grandparent, step-grandparent, uncle, aunt, niece, 
nephew, brother, sister, step-brother, step-sister or 1st cousin. 

 
4. Offer opens for purchases at 12:01am AEDT on 11/01/2027 and closes for purchases at 

11:59pm AEDT on 07/03/2027 (“Purchase Period”). Claims open at 12:01am AEDT on 
11/01/2027 and all claims must be received by 11:59pm AEDT on 21/03/2027 (“Claim 
Period”). 

 
5. A participating store is any store listed in Annexure A (each a “Participating Store”). 

 
6. Any purchases from JB Hi-Fi, Catch.com.au, Costco, Ebay, Amazon, Kogan, MyDeal and 

KG Group are not eligible to receive a cashback.  
 

7. To submit a claim for a reward, claimants must, undertake the following steps: 
 

a) purchase any selected Casio keyboard or digital piano product as detailed in the table 
below (“Eligible Product”) during the Purchase Period at a Participating Store or 
online at www.shopcasio.shriro.com.au and keep their original proof of purchase (i.e. 
invoice or tax invoice) ("Proof of Purchase"). At the time of purchase claimants will 
receive a scratch card in-store or inside their package if purchased online. If a claimant 
does not receive a scratch card upon purchase (online or in-store), it is the claimant’s 
responsibility to request one; and then 

b) complete the claim form online, during the Claim Period at 
Shriro.casiomusiccashback.com.au including inputting the unique code received on 
their scratch card and all of the requested details, including but not limited to, personal 
details, residential or delivery address, model purchased, date purchased, the 
Participating Store where Eligible Product was purchased (if in-store), purchase price, 
upload a copy of their Proof of Purchase for the Eligible Product purchased and submit 
the fully completed online claim form (“Claim”) 

 
8. The Promoter is not responsible if a claimant’s mobile device/desktop is not sufficiently 

capable for the purpose of submitting a Claim, including having the requisite photograph 
capability. 

 
9. For the purpose of this offer, “purchase” is defined as a fully paid Eligible Product, with 

zero balance owing, with payment having been fully made within the Purchase Period. If 
the claimant has paid in cash, this must be clearly displayed on the invoice. 

 
10. Only one (1) Claim is permitted per person. Each Claim must be submitted in 

accordance with these Terms and Conditions. 
 

http://www.shopcasio.shriro.com.au/


11. Claimants must retain a copy of their Proof of Purchase. Failure to produce the Proof of 
Purchase when requested may, in the absolute discretion of the Promoter, result in 
invalidation of a claimant’s Claim and forfeiture of any right to a reward. Proof of Purchase 
must clearly specify the Eligible Product purchased, the Participating Store of purchase (if 
purchased in-store) and that the purchase was made during the Purchase Period but prior 
to submission of the Claim which must be within the Claim Period. 

 
12. The Promoter reserves the right, at any time, to verify the validity of Claims and claimants 

(including a claimant’s identity, age and place of residence) and reserves the right, in its 
sole discretion, to disqualify any claimant who the Promoter has reason to believe has 
breached any of these Terms and Conditions, tampered with the Claim process or 
engaged in any unlawful or other improper misconduct calculated to jeopardise fair and 
proper conduct of the offer. Errors and omissions may be accepted at the Promoter's 
discretion. Failure by the Promoter to enforce any of its rights at any stage does not 
constitute a waiver of those rights. The Promoter's legal rights to recover damages or other 
compensation from such an offender are reserved. 

 
13. Any Claim which is incomplete, indecipherable, invalid or does not comply with the 

Terms and Conditions outlined will not be accepted and is ineligible for a reward. The 
Promoter will notify claimants by email upon approval of their Claim or upon rejection of 
their Claim, if further information is required. 

 
 

14. Each valid Claim received will be awarded cashback reward in the form of a Digital 
Prepaid Mastercard. Eligible Products and the cashback amounts per Eligible Product 
and model are set out in the table below: 

 
 

Product Model Amount 
CASIOTONE CTS1-76BK $25 
 CTS1-76WE $25 
 CTS400BK $25 
 CTS500BK $25 
CDPS CDPS105BK $25 
 CDPS110BK $50 
 CDPS110WE $50 
 CDPS160BK $50 
 CDPS160RD $50 
 CDPS360BK $100 
CELVIANO APS200BK $300  
 APS200BN $300  
 APS200WE $300  
 AP300ВK $150 
 AP300BN $150 
 AP300WE $150 
 APS450BK $200 
 APS450BN $200 
 APS450WE $200 
 AP550BK $300 
 AP550BN $300 
 AP550WE $300 
 AP750BK $300 
 AP750BN $300 
 AP750WE $300 



PRIVIA PX770BK $50  
 PXS1100BK $100 
 PXS1100RD $100 
 PXS1100WE $100 
 PXS3100BK $150 
 PXS7000BK $250 
 PXS7000HM $250 
 PXS7000WE $250 
GRAND HYBRID GP310BK $300 
 GP310WE $300 
 GP510BP $300 

 
15. Any ancillary costs associated with redeeming a Digital Prepaid Mastercard are not 

included. Any unused balance of the Digital Prepaid Mastercard will not be awarded as 
cash. Redemption of a Digital Prepaid Mastercard is subject to any Terms & Conditions of 
the issuer including those specified on the Prepaid Card.  
 

16. The Digital Prepaid Mastercard is issued by EML Payment Solutions Limited ABN 30 131 
436 532 AFSL 404131 and distributed by TCN Group Pty Ltd ABN 87 626 501 568 (“TCN”) 
pursuant to license by Mastercard. Mastercard and the circles design are registered 
trademarks of Mastercard International Incorporated. Redemption of the Prepaid Card is 
subject to the standard Terms & Conditions, which can be found at https://card.gift/terms-
and-conditions/mastercard. The Prepaid Card is valid for a period of three years from the 
date of issue.  
 

17. Please allow 30 business days from the date the Claim is received for processing the 
cashback. 
 

18. If there is a dispute as to the identity of a claimant, the Promoter reserves the right, in its 
sole discretion, to determine the identity of the claimant. 

 
19. If for any reason a claimant does not redeem a reward (or an element of the reward) by 

the time stipulated by the Promoter, then the reward (or that element of the reward) will be 
forfeited. 

 
20. If any reward is unavailable, the Promoter, in its discretion, reserves the right to substitute 

the reward with a reward to the equal value and/or specification. 
 

21. Rewards, or any unused portion of a reward, are not transferable or exchangeable and 
cannot be taken as cash, unless otherwise specified. 

 
22. If this offer is interfered with in any way or is not capable of being conducted as reasonably 

anticipated due to any reason beyond the reasonable control of the Promoter, including 
but not limited to technical difficulties, unauthorised intervention or fraud, the Promoter 
reserves the right, in its sole discretion, to the fullest extent permitted by law to disqualify 
any claimant or to modify, suspend, terminate or cancel the offer, as appropriate. 

 
23. Claimants consent to the Promoter using their name, likeness, image and/or voice in the 

event they receive a reward (including photograph, film and/or recording of the same) in 
any media for an unlimited period without remuneration for the purpose of promoting this 
offer (including any outcome), and promoting any products manufactured, distributed 
and/or supplied by the Promoter. 

 



24. Any cost associated with accessing the offer website is the claimant’s responsibility and is 
dependent on the Internet service provider used. 

 
25. Nothing in these Terms and Conditions limits, excludes or modifies or purports to limit, 

exclude or modify the statutory consumer guarantees as provided under the Competition 
and Consumer Act, as well as any other implied warranties under the ASIC Act or similar 
consumer protection laws in the States and Territories of Australia (“Non-Excludable 
Guarantees”). Except for any liability that cannot by law be excluded, including the Non-
Excludable Guarantees, the Promoter (including its respective officers, employees and 
agents) excludes all liability (including negligence), for any personal injury; or any loss or 
damage (including loss of opportunity); whether direct, indirect, special or consequential, 
arising in any way out of the offer. 

 
26. Except for any liability that cannot by law be excluded, including the Non-Excludable 

Guarantees, the Promoter (including its respective officers, employees and agents) is not 
responsible for and excludes all liability (including negligence), for any personal injury; or 
any loss or damage (including loss of opportunity); whether direct, indirect, special or 
consequential, arising in any way out of: (a) any technical difficulties or equipment 
malfunction (whether or not under the Promoter’s control); (b) any theft, unauthorised 
access or third party interference; (c) any Claim that is late, lost, altered, damaged or 
misdirected (whether or not after its receipt by the Promoter) due to any reason beyond 
the reasonable control of the Promoter; or (d) any tax liability incurred by a claimant. 

 
27. The Promoter collects personal information (“PI”) in order to conduct the offer and may, 

for this purpose, disclose such PI to third parties, including but not limited to agents, 
contractors, service providers and reward suppliers. Claiming is conditional on providing 
this PI. Claimants consent to the Promoter using their PI for these purposes or any other 
purposes set out in its Privacy Policy. The Promoter will also use and handle PI as set out 
in its Privacy Policy, which can be viewed at 
https://www.shopcasio.shriro.com.au/policies/privacy-policy. In addition to any use that 
may be outlined in the Promoter’s Privacy Policy, the Promoter may, for an indefinite 
period, unless otherwise advised, use the PI for promotional, marketing, publicity, research 
and profiling purposes, including sending electronic messages or telephoning the claimant. 
The Privacy Policy also contains information about how claimants may opt out, access, 
update or correct their PI, how claimants may complain about a breach of the Australian 
Privacy Principles or any other applicable law and how those complaints will be dealt with. 
All Claims become the property of the Promoter. The Promoter will not disclose PI to any 
entity outside of Australia. 
 

28. The laws of Australia apply to this offer to the exclusion of any other law.  Claimants submit 
to the exclusive jurisdiction of the courts of Australia. 

 
29. The Promoter is Shriro Australia Pty Ltd (ABN 28 002 386 129) of Level 7/67 Albert Ave, 

Chatswood NSW 2067, telephone: +61 2 9415 5563 (“Promoter”). 
 

ANNEXURE A 
Participating Stores 

 
NSW/ACT Dealer Name Postal Address 

AUSTRALIAN PIANO WAREHOUSE- NSW 285 PENSHURST ST, NORTH WILLOUGHBY NSW 2068 

BAVAS MUSIC CITY 
252 MACQUARIE STREET, LIVERPOOL NSW 2170 



Mannys Crowsnest 
85 Alexander St, Crows Nest NSW 2065 

BELFIELD MUSIC 

846 HUME HIGHWAY, BASS HILL NSW 2197 

Allison Music Wagga 85 Forsyth ST, Wagga Wagga NSW 2650 

BETTER MUSIC 

18 SALAMANDER COURT, PHILLIP ACT 2606 

CARLINGFORD MUSIC MUSIC FIRST PTY LTD, 320 PENNANT HILLS ROAD, CARLINGFORD NSW 2118 

ENGADINE MUSIC EDUC CENTRE P/L 25 Station St, Engadine NSW 2233 

GOSPEL PIANOS RYDE 
231-235 BLAXLAND RD, RYDE NSW 2112 

THE MUSO'S CORNER 
252 Pacific Hwy, Charlestown NSW 2290 

THE PIANOFORTE Seven Hills 3/81-83 STATION RD, SEVEN HILLS 

PIANO CITY 2 / 142 JAMES RUSE DRIVE, PARRAMATTA NSW 2150 

Piano City Alexandria Unit 33/112 McEvoy St, Alexandria NSW 2015 

TURRAMURRA MUSIC CENTRE 
1267 PACIFIC HIGHWAY, TURRAMURRA NSW 2074 

Legends MUSIC shop 78 Macquarie St, DUBBO NSW 2830 

PIPERS WOLLONGONG MUSIC 390 CROWN STREET, WOLLONGONG NSW 2500 

SON OF DRUM  1/31 Burringbar St, Mullumbimby NSW 2482 

MANNY'S ALEXANDRIA 

Shop B/204-218 Botany Rd, Alexandria NSW 2015 

South Coast Music 19 Kinghorne St, Nowra NSW 2541 

Mona Vale Music 51-55 Bassett St, Mona Vale NSW 2103 

Steve Forrest Music Upstairs, Office 1/2/112 Pacific Hwy, Tuggerah NSW 2259 

Swamp Industries 1/39 Collie St, Fyshwick ACT 2609 

JACKS MUSIC 12 Fern St, Islington NSW 2296 

Powerpoint Music Centre 409 Bong Bong St, Bowral 2576 

LANDERS MUSIC 286 Summer St, Orange NSW 2800 
WA Dealer Name Postal Address 

ALL HOSPITALITY (Wakes Music) 14 ALBANY HIGHWAY, ALBANY WA 6330 

AUSTRALIAN PIANO WAREHOUSE WA 334 FITZGERALD ST, NORTH PERTH WA 6006 

CRESCENDO MUSIC  71 North Lake Rd, Myaree WA 6154 

JOONDALUP MUSIC UNIT 3, 24 MERCER LN, JOONDALUP WA 6027 

MEGA MUSIC AUSTRALIA P/L 95 NORTH LAKE ROAD, MYAREE WA 6154 

MUSIC FORCE SMARTYPANTS ENTERPRISES P/L, UNIT 3, 39 GORDON ROAD, GREENFIELDS WA 6210 

MANNYS 7 Loftus Street WEST LEEDERVILLE WA 6007 

SA/NT Dealer Name Postal Address 

DERRINGERS 66-72 LEADER STREET, FORESTVILLE SA 5035 

Derringers City Store Hindmarsh Square, Basement/132 Grenfell St, Adelaide SA 5000 



MUSIC CORNER PTY LTD 21 WILTSHIRE ST, SALISBURY SA 5108 

TOP END MUSIC CENTRE 1 Mander Road, HOLTZE, NT 0829 

AUSTRALIAN PIANO WAREHOUSE 
ADELAIDE 

198A Waymouth Street Adelaide 

QLD Dealer Name Postal Address 

AUSTRALIAN PIANO WAREHOUSE 409/142 Newmarket Rd, Windsor QLD 4030 

THE KEYBOARD SHOP SHOP 22 HYDEPARK CENTRE, WOOLCOCK ST, HYDE PARK QLD 4812 

MUSICIANS OASIS 10-12 King St, Kingaroy QLD 

Infinite MUSIC 4/186 Currie St, Nambour QLD 4560 

Vivace Music Underwood 36-38 Compton Rd, Woodridge QLD 4119 (Opposite Bunnings) 

Vivace Music Macgregor Shop2/550 Kessels Rd, MacGregor QLD 4109 (Opposite Harvey Norman) 

Vivace Music Sunnybank 8/62 Pinelands Rd, Sunnybank Hills QLD 4109 

Mooloolaba Music  Minyama Place, 2 Nicklin Way &, 2 Kensington Dr, Minyama QLD 4575 

Arties Music Max 700 Gympie Rd, Lawnton QLD 4501 

Woods Music 4/88 Flinders Parade, North Lakes QLD 4509 

PIANO CITY  UNIT 2/24-26 KINGSTON DRIVE, HELENSVALE, QLD 4213 

BANDLAND 41 Russel Street, BANDLAND QLD 4350 

MANNYS 1/71 BRUNSWICK ST FORTITUDE VALLEY QLD 4006 

MUSIC CITY CAIRNS 55 Sheridan Street, Cairns Queensland 4870 

VIC Dealer Name Postal Address 

AUSTRALIAN PIANO WAREHOUSE     17B Market Street, South Melbourne, VIC 3205 

AUSTRALIAN PIANO WAREHOUSE     3/214 Whitehorse Rd, Blackburn Vic 3130 

OXYGEN MUSIC MONEA BROS P/L, 261 MOORABOOL STREET, GEELONG VIC 3220 

SCARLETT MUSIC FOOTSCRAY 284 - 288 BALLARAT ROAD, WEST FOOTSCRAY VIC 3011 

ALLEGRO EDUCATION SUPPLIES   8/324 Settlement Rd, Thomastown VIC 3074 

Mannys 93 Chapel St, Windsor VIC 3181 

MANNYS 161-163 ST GEORGES RD FITZROY NORTH VIC 3068 

MOLECULE MUSIC 5/215 Palmers Rd, Truganina VIC 3029 

JAK'S MUSIC 94 ALFRED ST WARRAGUL VIC 3820 

Bat City 33 View St, Bendigo VIC 3550 

Little Music Shop Shepparton 83 Wyndham St, Shepparton VIC 3630 

Keyboard Corner & KC’s Rockshop 137 Boronia Rd, Boronia VIC 3155 

A&P Music Traralgon 101 Seymour st, Traralgon 

Pony Music Unit 3/37-41 Hallam S Rd, Hallam VIC 3803 

THE SOUNDTRAP MUSIC CENTRE 121 Langtree ave, Mildura, VIC, Australia, Victoria 

House Of Pianos 216 Coventry St South Melbourne Vic 3205 

TAS Postal Address 

Modern Musician 
23 BRISBANE ST HOBART TAS 7000 

 
 
 
 
 
 
 


